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ABSTRACT

The shortage of housing supply in New Zealand’s 
central urban areas has seen a large shift in 
population towards lower density, suburban 
areas. The urban sprawl away from the cities has 
had adverse effects on suburbs, towns and the 
communities within them. The consequence of 
this development has seen huge rises in housing 
and rental prices, aiding in the displacement 
of the lower economic residents. Urban sprawl 
has effectively created an opportunity in which 
gentrification can readily occur. Residents of 
towns that were once seen as deteriorated and 
dirty have been priced out of their own home and 
in turn their neighbourhood. Affordable options 
in the form of community or social housing 
looks to aid in the issue of displacement, but the 
limited supply and increasing demand isn’t its 
only issue. The influx of more affluent residents 
creates a clear segregation in the community due 
to differing socioeconomic statuses. The effects 
particularly felt hard by those most vulnerable 
and needing assistance as such those in social 
housing.

A small town where the effects have been felt 
large is in Featherston, Wairarapa. The proximity 
to Wellington coupled with the comparative low 

house prices has seen the rural town completely 
shift in economic identity. The town is in flux 
with a clear identity of social segregation. This 
thesis takes the town of Featherston as a research 
investigation. Featherston currently has 14 social 
housing units, with the majority of these not 
contributing to the social welfare of the tenants. 
These often run down and barren units do no 
favours in promoting the unjust stigma of social 
houses and those that occupy them.

This thesis promotes the idea that the built 
environment can be used to mitigate the negative 
connotations and stigma of social housing in 
suburbia. The thesis argues that spatial alongside 
atmospheric conditions of a place can empower 
the residents of social housing rather than 
marginalizing them. The relationship between 
the architecture and the users can create a 
positive environment in which the residents can 
thrive. At a larger scale, the built environment 
can help foster the relationship between these 
residents and the wider community. By doing 
so, dismantling the social stigma upon the public 
housing infrastructure better integrating them 
into with the community. 
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PROBLEM STATEMENT

New Zealand’s long stated housing crisis has 
seen a huge call for aid in the large urban cities. 
Often overlooked is the rippling effects that 
are had on the neighbouring suburban districts. 
The shortage in viable housing options in cities 
has sparked an interest in nearby towns and 
districts. Urban sprawl away from city centres 
sees a large shift in populous towards lower 
density areas where they seek greener pastures 
and more bang for their buck (Patterson, 2017). 
This often sees overspill of people with a higher 
income and social status onto a lower economic 
neighbourhood (Martin & Beck, 2016). While 
this can improve the general material quality 
of the towns or districts, it usually comes at the 
cost of forced relocation on established residents 
(Martin & Beck, 2016). The displacement of 
lower income residents comes as property values, 
and in turn, rental prices rise with the town. 
Those former residents displaced from their own 
town unable to reap the rewards of their newly 
renovated neighbourhood (Lees et al., 2008)

It’s like for years you’ve been playing a peaceful 
game of Monopoly. All of a sudden, external 

parties, with deeper pockets and fancier tokens, 
enter the game. Out of no fault of your own, the 
rent prices along with the perceived value of the 
houses start skyrocketing up. The finite supply 
of once affordable housing is now gone. Some 
of the more lucky players have cashed out and 
sold their property at a premium, others are 
not so lucky. Sticking around in the game is no 
easy feat, all of the odds are stacked against you. 
Everything hangs in the balance of those two 
white ivory cubes. With one unlucky roll, you are 
bankrupted and forced out of the game.

The influx of more affluent residents into a 
deteriorated neighbourhood often creates a divide 
and segregation between the social groups. The 
unjust imposition of social norms upon the pre-
existing residents occurs as the changing housing 
status comes with it, a changing social hierarchy. 
The newfound congregation of socioeconomic 
classes, sees a distinct polarization between the 
old and the new (Zukin, 1987). This is due to 
disparities in income, consumption, education 
and often race. The differing norms leading to 
the segregation between the social hierarchy and 
creating a divide within the community (Zukin, 
1987). The wealth disparity is comparable to 
that in Monopoly. The ‘slums’ of the first row, 
brown and light blue, will always inflict social 
polarization from the likes of the dark blue Park 
Lane and Mayfair. 

Akin to the housing crisis after the industrial 
revolution, New Zealand now face similar 

challenges in the form of the housing shortage. 
Social housing was the attempt to solve the 
housing problem and was a heroic one at the 
time (van Raat, 2013). Some 80 years since the 
state housing programme was introduced, social 
housing still looks to aid in the same way. Since the 
introduction of the public housing programme, 
it has over time, garnished a negative reputation 
and a certain stigma that clings to it (Davies & 
Trust, 2014). The social stigma of public housing 
is nothing new. Public perception has always lent 
negatively towards housing which belongs to a 
housing associations or local authority. People 
continue to look down upon the social housing 
typologies and by extension, marginalising the 
residents that reside within them (Bloom et 
al., 2015). The quality and conditions of social 
housing should not by defined by social status 
and hierarchy. Aid in social housing is a growing 
reality for a large proportion of our nation and 
these residents should not be treated as second 
class citizens. 

I’ve likened this housing issue to that of the 
popular board game Monopoly. In reality we 
have to remove the basic advantages that are 
presumptively built into the game. Firstly that 
we all start the game on an equal footing with 
$1,500. The playing field never has been and 
never will be equal. Secondly that we all have the 
same opportunity in purchasing housing just by 
circumnavigating the board. Lastly and maybe 
most importantly, that we have to be invited to 
play the game in the first place.
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How can the role of architecture aid in the social segregation of a community, embodied through the 
stigma of social housing?

RESEARCH QUESTION
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Aim:

To investigate how spatial and atmospheric conditions of a built environment can bring together a 
segregated community.

Objectives:

• To provide aid for existing residents being displaced due to gentrification
• To mitigate the negative connotations and stigma around social housing
• To alleviate the segregation between the socioeconomic classes
• Bring together a segregated community through inclusive design
• To give empowerment to those marginalised in social housing 

AIMS AND OBJECTIVES
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This thesis deals primarily with the relationship between the built environment and its interaction 
with a community. This is facilitated through the social and physical interactions created through the 
engagement of this built environment. This research addresses the segregation of a community at a 
wider scope, identifying the social and civil issues within. The scope of the design investigation is 
limited the central ‘town square’ area of Featherston, Wairarapa. This will test the research aims and 
objectives against a singular design response at an urban scale. The design response will be primarily 
residential units in the form of social housing and community areas or third places. This wider scope 
at an urban scale limits the amount of depth and detail the research can go into. This leads to issues 
such as structural and cost considerations beyond the scope of research. 

SCOPE

The research method will be carried out primarily in the form of design led research. The overview 
research will begin with a literature review in order to set up a methodological design framework. 
This theory will be focused on key literature on social housing, stigma, gentrification and the 
segregation of communities. Critical evaluation of this literature will begin to provide a framework 
in which the research objectives can be based upon. This will lead into a thorough analysis of several 
case studies that look to the theoretical positions on the framework. In addition to the case studies, 
contextual studies of local strategies will also be examined. A critical site and programmatic analysis 
of the site in Featherston will then occur to determine the scale and scope of the project alongside 
contextual factors. This will lead into an iterative approach to exploration of design. Continuous 
testing of the key theorists in relation to any intervention will occur with an on-going literature 
review and refinement of methodologies. Regular reflections will take place, analysing the validity of 
the experiments. The methods used include sketching, digital modelling, physical modelling, digital 
diagramming, planning, programming and computer rendering.

STRUCTURE
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Fig. 2.01: Featherston’s Railway station between 1912 and 1916  
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This chapter investigates the application of several contemporary theories to address the complex 
issues surrounding the objectives of this design research investigation. The exploration of these 
theories will help conceive design strategies in which will dictate the direction of this investigation. 
This chapter addresses three overarching issues for addressing the aims and objectives of the 
thesis: the negative connotations and stigma associated with social housing, the segregation of our 
communities due to socioeconomic classes and the empowerment those marginalised in social 
housing through design at a humanistic level.

Theory relating to these issues is situated around the idea of using design as a vehicle to alleviate the 
marginalisation and social exclusion of lower socioeconomic residents in particular those in social 
housing. In doing so, creating an inclusive social surrounding in which those from all walks of life 
can come together and create a thriving community. 

INTRODUCTION
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“I WANT TO SEE SOCIAL HOUSING 

THAT IS SO GOOD, PEOPLE ARE 

HOME   
PROUD TO CALL IT THEIR 

- Theresa May
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homes designed to fit into the surroundings so 
that they are unidentifiable as social housing 
developments. Architecture that compliments the 
other development in the neighbourhood with 
no differentiation from them. Homes designed 
to be camouflaged within their surroundings, so 
much so that the prejudice is camouflaged with 
it. Housing New Zealand calls it “blind tenure” 
(Barton, 2018). This method of alleviating the 
stigma has seen high praise from outlets in the 
media (Hawkes, 2017.). These social housing 
residents are generally treated as everyday 
citizens as they are masked from the label of 
a social housing tenant. While this approach 
protects those specific social housing units 
and the residents residing within them, it does 
nothing for reducing the issue of stigmatisation 
of social housing as a whole. It is hiding from the 
problem rather than confronting the issue. 

Gordon Allport’s Intergroup Contact Theory is 
somewhat contrary in approach to alleviating 
prejudice. It finds reduced animosity from 
individuals with more frequent contact with the 
traditionally stigmatised group (Raynor et al., 
2019). The theory argues that contact between 
the “in-group” and the “out-group” can reduces 
prejudice. This is done through “four processes of 
change”; learning about the out-group, changing 
one’s behaviour to open oneself to potential 
positive contact experiences, generating affective 
ties and friendships and reappraising how one 
thinks about one’s own in-group (Pettigrew, 
1998).

Social housing, or state housing as it was called 
at the time, was once seen as the hallmark of 
affordable housing in New Zealand. Innovative 
design and high quality construction to help 
address the housing crisis and by doing so, setting 
a new benchmark for the standard of housing 
(Schrader, 2005). They began as homes for all, 
homes for everyone not just for welfare. This 
idea was undone in the 1950’s as the National 
Government encouraged home ownership, 
leaving the only state housing tenants as those 
that could not afford to buy (Schrader). The role 
of the state house has seen a dramatic change 
through history. It has become a catch net for 
those most vulnerable and in need within our 
society. In turn, the state house has acquired a 
derogatory reputation and stigma, a consequence 
of capitalism and neoliberalism. Generalisations 
along the lines of “You’re poor: you didn’t try 
hard enough” (Davies & Trust, 2014)

This section addresses the negative connotations 
and stigma associated with social housing and by 
extension, those that live within them. It considers 

how the public’s disparaging generalisation of 
social housing is usually an erroneous one, yet 
causes social exclusion and marginalisation for 
many of the residents. The reputation passed 
onto these tenants has widespread detrimental 
effects on neighbourhood social connections, 
generating isolation within their community. 
This alienation further restricts networking 
outside of the community, putting a barricade on 
their social capital (Warr, n.d.). This thesis takes 
the position that residents of social housing are 
not the bad people that they are painted out to 
be (Great Britain & Ministry of Housing, 2018). 
They should be seen and treated as equals in our 
community rather than second class citizens. 
The main theory analysed in this section is based 
upon American psychologist, Gordon Allport’s 
Intergroup Contact Theory. This suggests that 
intergroup contact under appropriate conditions 
can effectively reduce prejudice between 
majority “in-groups” and minority “out-groups” 
(Pettigrew, 1998). People with frequent contact 
with social housing tenants are more likely to 
exhibit less stigma.

“The only thing that undermines these 
dangerous stereotypes about social tenants is 
meeting people as individuals, and having 
a personal relationship with them. Then you 
realise that nobody is perfect, nor irredeemably 
bad.” (Davies & Trust, 2014, para. 8)

One of the recent solutions to mitigate the 
stigma of social housing in New Zealand is 

STIGMA OF SOCIAL 
HOUSING:
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simply collocating social and private housing 
together and expecting positive results.  

“conversations with survey respondents 
suggest that facilities like the community 
centre and playground played a significant 
role in driving interactions between public 
and private housing residents”  (Raynor et 
al., 2019, p. 9)

While there are many studies showing positive 
interactions with diminishing stigma in mixed 
tenure communities, there are consequently 
contrary results. This comes in the form of 
avoidance tactics by the ‘in-group’. As a result, 
no intergroup contact is experienced and the 
prejudice remains the same (Raynor et al., 
2019). While many studies gives credence to 
Allport’s theory in relation to the stigma of 
social housing, this cannot occur without the 
physical intergroup contact. This thesis takes the 
position that Ray Oldenburg’s definition of a 
‘Third Place’ is crucial in the success of mixed 
tenure developments and in Allport’s theory of 
intergroup contact (Oldenburg, 1999). We have 
given ourselves too much private outdoor space 
so are never compelled to use the public realm, 
assisting in the ease of these avoidance tactics. 
These third places are needed to further the 
contact of social housing tenants and society. 
This is required to push the interaction further 
than just mixed tenure communities currently 
exhibited.

This is particularly relevant in the case for residents 
of social housing. Stigma of social housing is very 
much determined by the psychological nature of 
our society. Allport’s theory can be interpreted 

almost directly with the ‘out-group’ being the 
residents of social housing and the ‘in-group’ 
those that hold a bias against them. This thesis 
argues that those residing in social housing are 
just like any other member of the community 
and with social intergroup contact, they can 
begin alleviating the unjust prejudice held upon 
them. As the theory suggests, familiarity leads to 
acceptance. Those with more frequent contact 
with social housing tenants are more likely to 
exhibit less stigma (Pettigrew, 1998). 

Design can create an environment in which 
social housing occupants can have meaningful 
and positive interactions with their surrounding 
community. An inclusive space for these 
residents to coexist alongside their peers within 
their community. This theory comes from a 
psychological background however, design can 
be used as a vehicle to promote this contact 
theory.

Partly based upon Allport’s theory of intergroup 
contact, another popular solution to reduce 
stigma is mixed tenure developments. The 
hypothesis is similar, residents living in or around 
a mixed-tenure development are less likely to 
discriminate than those living in a single tenure 
development without social housing (Raynor et 
al., 2019). Studies looking into the effectiveness 
of mixed tenure developments have found 
mixed results in the reduction of the stigma 
(McCormick et al., 2012)(Raynor et al., 2019). 
It is clear that there are additional factors than 

STIGMA OF SOCIAL 
HOUSING:
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When we are deprived of these settings, people 
begin to get lonely within their own circles 
(Oldenburg, 1999).  
Oldenburg describes third places with these 
eight characteristics:
• Neutral Ground:
• The Third Place Is a Leveller:
• Conversation Is the Main Activity:
• Accessibility and Accommodation:
• The Regulars:
• A Low Profile:
• The Mood Is Playful:
• A Home Away from Home:

“Third places exist on neutral ground and 
serve to level their guests to a condition of social 
equality. Within these places, conversation is 
the primary activity and the major vehicle 
for the display and appreciation of human 
personality and individuality. Third places 
are taken for granted and most have a low 
profile. Since the formal institutions of society 
make stronger claims on the individual, third 
places are normally open in the off hours, 
as well as at other times. The character of a 
third place is determined most of all by its 
regular clientele and is marked by a playful 
mood, which contrasts with people’s more 
serious involvement in other spheres. Though 
a radically different kind of setting from the 
home, the third place is remarkably similar to 
a good home in the psychological comfort and 
support that it extends.”  (Oldenburg, 1999, 
p. 62)

This section looks into the segregation of a 
community primarily caused by the negative 
effects of gentrification. The changing norms that 
accompany gentrification bring with it issues of 
social polarization, class distinction and social 
hierarchy, all contributing to a divide within 
the community. The newfound congregation 
of socioeconomic classes, sees a distinct 
polarization between the old and the new. The 
social polarization within the community sees 
marginalization of the lower socioeconomic 
residents, those most vulnerable such as residents 
of social housing at the extreme of the spectrum. 
The main theorist used in this section is American 
urban sociologist Ray Oldenburg. Oldenburg 
emphasises the importance of inclusive sociable 
places for a functioning civil society and 
establishing a sense of place, he calls these ‘Third 

Places’. A third place is a social surrounding, 
separate from our two usual environments, the 
first place, our home and our second place, our 
work (Oldenburg, 1999). This thesis proposes 
that the need for a third place is imperative in 
creating a thriving, inclusive and symbiotic 
community. Not only to help alleviate the stigma 
of social housing through intergroup contact, but 
to also mitigate the social segregation within the 
community.   

Oldenburg’s book The Great Good Place, details 
the importance of informal sociable places for 
community building. He focuses on how civic 
assets in America are no longer providing a 
connective tissue that bind us together and 
anchor neighbourhoods. As a result, we are 
seeing a decline in social capital and a lack of 
community. Oldenburg calls our “first place” our 
home, where we spend most of our time. The 
‘second place’ is our workplace. We are often 
restricted to these two settings falling into the rat 
race. ‘Third places’ are foundations of community 
life and facilitate and encourage broader and 
more diverse interactions. They are the spaces in 
public where a community has the chance to fully 
develop. The places where we create friendships 
and can socialise with other members of the 
community. England has their traditional pubs, 
France has their sidewalk cafes. In China, people 
congregate on the street to dance at nights. The 
lack of third places in our communities fails 
to nourish the diversity of human contact and 
relationships that are essential to human life. 

SEGREGATION OF A 
COMMUNITY:
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Fig. 2.04: Automobiles parked for the opening of a state 

housing subdivision 
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in society places no importance. Everyone in 
the space is seen as equals. Those lower on the 
socioeconomic spectrum are accepted and 
embraced, allowing for a sense of commonality 
among its occupants. There is more to an 
individual than their status indicates, third places 
allow for these to be recognised by those beyond 
their circle of society (Oldenburg, 1999). These 
two characteristics are fundamental in design if 
the objective of alleviating the segregation is to 
be achieved. This gives a framework for how the 
design must be measured.

Oldenburg mentions importance of civic 
amenities such as footpaths and parks to a 
community. This aligns with Jane Jacob’s theory 
of the importance of sidewalks outlined in her 
book The Death and Life of Great American 
Cities. Jacobs argues that sidewalks are crucial in 
the safety of communities as they provide passive 
surveillance or ‘eyes on the street’. In addition to 
city parks, Jacob details how these civic amenities 
are crucial for creating vitality in community 
building ( Jacobs, 1992). Urban sprawl in 
Featherston continues to see the car as the most 
important form of transport. The ongoing use of 
the automobile, even within short distances, sees 
a decline in activity in sidewalks and footpaths 
in Featherston. This is an opportunity that can 
be further examined to establish the ideals of 
third place into Featherston. Design experiments 
to see how civic amenities such as footpaths or 
public parks can be transformed into a third 
space.

Much like Oldenburg’s analysis of America, 
New Zealand also lacks the infrastructure of 
these central third places. There is no signal 
for a third place to be found, what does a third 
place in New Zealand look like? Rebecca Kiddle 
has theorised that we have given ourselves 
too much private outdoor space so we are 
never compelled to use the public realm. New 
Zealander’s idealised notion of the ‘Kiwi dream’ 
or the ‘Quarter-Acre Pavlova Paradise’ has seen 
our first place and third place become one in the 
same. The enemy of community is suburbia and 
the lawn. We prioritise a BBQ in summer or 
drinks on the deck in the evening. This is how 
we seem to socialise. These two things being one 
in the same is problematic, as we pre-determine 
those that we invite into our homes. There is a 
tendency to select friends and associates from 
those closest to us in social rank. We are already 
cutting down the opportunities to engage with 

different culture or socioeconomic groups. This 
slows down community integration with those 
people who are not like ourselves (Kiddle, 2019).  

This is particularly adverse in a segregated 
town like Featherston. The obvious segregation 
between socioeconomic groups are further 
heightened by the way we, as New Zealanders, 
have become accustomed to living. Featherston is 
a quintessential example of Kiddle’s hypothesis. 
The large plots of land coupled with a lack in visible 
third places, encourages the social polarization 
that is occurring. In addition to confining the 
opportunity for a mix in socioeconomic classes, 
there is a restriction for social housing residents 
to establish intergroup contact that is vital for 
the reducing in stigma. Therefore, Oldenburg’s 
theory of the third place is crucial in achieving 
the objective of this thesis in alleviate the 
segregation between the socioeconomic classes 
and bringing together a segregated community 
through inclusive design. 

Of Oldenburg’s characteristics for a third place, 
the first two are the most crucial in achieving 
a the research objectives. Neutral Ground is 
somewhere that everyone can come and go as 
they please, they have no obligation in being 
there. Occupants are not tied down to the place 
financially, politically or legally ensuring the 
are able to feel at home and comfortable. The 
second characteristic and most important for 
this thesis is that the place is a leveller. A leveller 
is an inclusive place where an individual’s status 

SEGREGATION OF A 
COMMUNITY:
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This section details the importance of design in 
empowering the residence of social housing. As 
outlined in the section on the stigma of social 
housing residents, there are huge detrimental 
effects to the occupant’s social connections 
alongside their wellbeing and sense of place. 
Run down, scruffy and unloved social housing 
developments also contribute to the negative 
press and stigma of social housing. Alongside 
this, the residents that are contrived to live 
in these barren developments, have internal 
detrimental effects to their wellbeing and self-
esteem. American psychologist, Abraham 
Maslow’s theory on the hierarchy of needs 
suggests that fulfilling the basic needs of a 
person is important in realising the potential and 
capacities of a person in society. Linking this to 
the built environment, design has a major role to 
play in establishing place attachment for social 
housing residents. This leads to further affinity 
to the community, enhancing their sense of 
responsibility to society (Zavei & Jusan, 2012). 
Empowerment of social housing residents 
through the design of humanistic aspects of 
the home have decreased, as social housing has 

become more or a commercial product. This 
thesis takes the position that the design of social 
housing can empower the occupants, aiding in 
their wellbeing and sense of. This in turn can 
encourage the alleviation of the stigmatisation 
upon social housing (McCormick et al., 2012). 

“The design and quality of homes and their 
surrounding area is important to wellbeing, 
integration, tackling stigma and encouraging 
existing communities to accept new homes 
in their area. 84 per cent of residents report 
that better quality buildings and public spaces 
improve people’s quality of life. The same 
proportion thought living in a well-designed 
community improves people’s happiness.” 
Green Paper by the Ministry of Housing 
Great Britain (Great Britain & Ministry of 
Housing, 2018, p. 52)

Multiple studies including the Green Paper 
released by Ministry of Housing Great Britain, has 
shown the benefits of quality design in reducing 
the external stigma of social housing. Alongside 
the design of the houses, physical revitalization 
of landscaping, streets, and parks has had a major 
payoff in terms of reducing the stigma. This leads 
to improved external perceptions and increased 
quality of surroundings for the social housing 
occupants, making them feel better about their 
place in society (McCormick et al., 2012). While 
social housing tenants have comparatively lower 
incomes and are more vulnerable, the standard of 
housing should not differ from others in society.

EMPOWERING RESIDENTS:



34 Fig. 2.06: Empowerment of residents through design
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Peter Zumthor’s book Atmospheres is used 
in establishing a measurable framework for 
quality humanistic design. Zumthor outlines 
these factors that constitute an architectural 
atmosphere:
• Body of Architecture
• Material
• Sound
• Temperature
• Objects
• Composure and Seduction
• Tension between interior and exterior
• Levels of intimacy 
• Light

(Zumthor, 2006)

All of these characteristics are crucial in creating 
a humanistic design for social housing. While 
all of these characteristics need to be considered 
in the design for social housing, material and 
light can be further investigated and pushed in 
the design experimentation. Zumthor values 
the importance of light above all of the others, 
material is also considered highly, but not at the 

same importance of light (Zumthor, 2006). 

“Thinking about daylight and artificial 
light I have to admit that daylight, the light 
on things, is so moving to me that I feel it 
almost as a spiritual quality. When the sun 
comes in in the morning, which I always find 
so marvellous, absolutely fantastic the way it 
comes back every morning, and casts its light 
on things, it doesn’t feel as if it quite belongs in 
this world. I don’t understand light. It gives 
me feeling that there is something beyond me, 
something beyond all understanding. For an 
architect that light is a thousand time better 
than artificial light.”  (Zumthor, 2006, p. 61)

Natural light makes a space more enjoyable, 
comfortable, inhabitable and visible. Along with 
this, daylighting has extensive health benefits, 
both physically and psychologically. Light plays a 
major role in one’s lives. We are all dependent on 
light, it is only natural that we are psychologically 
affected by it (Boubekri, 2008).

Quality design at a humanistic level is required 
for social housing. This empowers the occupants 
of social housing giving them a sense of well-
being and sense of place. It also helps alleviate 
the stigma of social housing through materialistic 
external perceptions. Design qualities such as 
material and light play a major role in achieving 
quality design. Natural light in particular is 
crucial in establishing humanistic design for 
empowerment. 

EMPOWERING RESIDENTS:
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CONCLUSION:

less stigma. The incorporation of this contact 
needs to be pushed further than the current 
model of mixed tenure neighbourhoods which a 
larger focus of communal social surrounding.

To begin alleviating the Segregation of a 
Community, Ray Oldenburg’s theory of ‘Third 
Places’ needs to be incorporated as one of the main 
design drivers. The importance of these spaces 
are paramount in repairing the social construct 
behind the segregation and social polarization 
currently seen in Featherston. In order to create 
a thriving and inclusive community, third places 
need to draw people out of the domestic into the 
public realm. Civic amenities such as footpaths 
and parks have major potential in this design to 
act as third places 

It is clear that the quality of humanistic design 
of social housing can Empowering Residents 
leading to enhanced well-being and sense of 
place. Alongside this, it further draws affinity 
to the community, enhancing their sense of 
responsibility to society. Improved quality of 
design can also help alleviate the stigma of 
social housing through public perception of 
the material goods. A design aspect that plays a 
major role in the design is use of natural light 
in the design.  The design for humanistic needs 
often takes a backseat in social housing, as it is 
becoming more economically driven product. 
Humanistic features often falls short in design, 
as the design is cut or scaled as financial needs 
take priority. 

This chapter discussed a range of important 
theoretical implications surrounding the stigma 
of social housing and the segregation of our 
communities. This chapter was centered around 
the aims and objectives of:
• To mitigate the negative connotations and 

stigma around social housing
• To alleviate the segregation between the         

socioeconomic classes
• Bring together a segregated community 

through inclusive design
• To give empowerment to those marginalised 

in social housing

To achieve these objectives the design research 
experiment should:

To reduce the Stigma of Social Housing, 
inclusive environments where social housing 
occupants can co-exist with the rest of their 
community need to be readily available. This is to 
encourage Gordon Allport’s Intergroup Contact 
Theory which can lead to the alleviation of the 
stigma. Those with more frequent contact with 
social housing tenants are more likely to exhibit 
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CASE STUDIES
Chapter Three

Fig. 3.01: State housing being built in Wellington



39



4040



The literature review revealed key theory’s and 
design principles that can be implemented into 
the design towards the reduction of stigma in 
social housing and alleviating the segregation 
within a community. While some of the 
theory is of a psychological background, design 
characteristics and architectural strategies have 
been drawn out of this literature. This chapter 
looks into two differing sets of precedents 
addressing alternate lots of design principles. 
One looks into the humanistic design of housing 
while the other where measured against the 
potential of parks as a third place. 

Housing Design Principles:

• Humanistic design or internal atmosphere 
• Public perception or external 
atmosphere 
• Sense of Place and empowerment
• Community within development 
• Opportunity for intergroup contact

The strengths and weaknesses of each case study 
have been identified in relation to the design 
principles that have arisen through the literature 
review. The evaluation of these projects reveal 
strategies that can be considered in future design 
experimentation.

The following precedence were researched to 
inform the design research: 

• Te Aro Pā Papakāinga
• Jennings Jersey
• Regent Park
• Nightingale 1
• Waihinga Community Centre
• Park+
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42 Fig. 3.02: Sketch and real life views of Te Aro Pa 
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Te Aro Pā vv is Wellington’s first papakāinga. Papakāinga 
translates as ‘nurturing place to return to’. This term 
reflecting on the strengths of traditional papakāinga as a 
type of housing development. The development is social 
housing designed specifically for those with connection to 
the original Ngāti Ruanui and Taranaki Iwi. It is made up 
of ten three-bedroom units and four one-bedroom units. 
Roger Walker drew upon the traditional Māori concept 
of whanaungatanga or kinship (Te Tumu Paeroa, 2016). 
The site of this development is in Greta Point, Evans Bay 
Wellington.

Te Aro Pā Papakāinga was the recipient of NZIA’s 2018 
Wellington Architecture Awards. The jury stated that it is 
“An interesting example of how affordable homes can be 
delivered for a small community”(New Zealand Institute of 
Architects, n.d.-b). This project is an interesting case study 
as it not only faced the issue of the stigma of social housing 
but with the added element of race. This project looks to 
support affordable living for local Maori. The design of these 
houses gave identity to local Maori and empowered them by 
offering a place designed for them in mind. This offers the 
residents a sense of place.

Architect: Roger Walker 
Architecture and Design Ltd

Location: 312 Evans Bay Parade, 
Hataitai, Wellington 6021

Completion: 19th March 2016

Number of Dwellings: 14

Size: 2,048 m2

TE ARO PA PAPAKAINGA
Evans Bay, Wellington



44 Fig. 3.03: Floor plans of Te Aro Pa by Rodger Walker
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The exposed structural concrete alongside 
the scarcity of glazing has diminished the 
atmospheric quality. The row housing typology 
coupled with the backing of the hill, greatly 
reduces the amount of natural night assessable 
for these units. The design however, has done no 
favours with irregular glazing proportions that 
do not maximise the solar gain on offer. Natural 
light has a significant impact on atmospheric 
conditions at a humanistic level, it must be 
incorporated when possible.

Overall, Te Aro Pā Papakāinga has achieved 
something that has never been accomplished 
before.  A space for the people of Ngāti Ruanui 
and Taranaki Iwi to be proud of. However, the 
design of these social housing has isolated the 
residents in Greta Point without developing 
a relationship with the wider community 
surroundings. Without these connection, it is 
difficult to reduce the stigma associated with 
these kinds of developments. 

The general site has dictated the outcome of 
this project, somewhat hindering the wider 
community aspects that were possible for Te Aro 
Pā. Its long and narrow location at Greta Point 
backs up against a hill sandwiched with Evans 
Bay Parade. Greta Point is somewhat dominated 
by the popular apartment complex adjacent to the 
site. Even with the proximity, Te Aro Pā is still 
segregated both symbolically and physically from 
this development. While the project advocates 
for the sense of community living “to support 
social interaction with shared spaces”, there is 
a significant absence of interaction beyond the 
development into the wider community. The 
shared park and community garden provides an 
opportunity for the residents to interact within 
their papakāinga. However, the lack of privacy 
for the residents alongside a vague openness for 
the public, leaves a sense of ambiguity in terms of 
a space for wider interactions. 

The construction technique of using precast 
concrete has encouraged a cold interior presence. 



Fig. 3.04: Images of Jennings Jersey’s built form
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Jennings Jersey is a development undertaken by Housing 
New Zealand by architects Monk Mackenzie. It was to 
replace eight 1940’s state houses with 18 new social housing 
townhouses. This is made up of 10 two-bedroom, four three-
bedroom and four four-bedroom medium density houses. It 
looked to minimalize stigma of social housing with “blind 
tenure” rental accommodation alongside well thought-
out quality design (Barton, n.d.). The site is situated in the 
residential suburb of Mount Albert in Auckland.

Jennings Jersey was the recipient of NZIA’s 2018 Auckland 
Architecture Awards. The jury stated “This project represents 
the ingenious delivery of a partial service for Housing New 
Zealand within a tight budget and program.” (New Zealand 
Institute of Architects, n.d.-a).

Architect: Monk Mackenzie

Location: 1 Jennings St, Mount 
Albert, Auckland 1025

Completion: November 2017

Number of Dwellings: 18

Size:  3649m2

JENNINGS JERSEY
Mount Albert, Auckland
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Jennings Street Elevation

Unit 5
Ground Floor

Unit 5
First Floor

Unit 3 
Ground Floor

Unit 3 
First Floor

Fig. 3.05: Jennings Jersey floor plans and elevations
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simple design, is of high quality. It is these 
aspects that are noted by the NZIA jury, “Higher 
than standard ceilings, and the architect’s close 
attention to proportions, have resulted in living 
spaces that feel generously sized” (New Zealand 
Institute of Architects, n.d.-a). In addition 
to this, the design utilised sunlight, reserving 
living spaces for the northern side of the house 
and planning bedrooms around access to light, 
solar warmth and ventilation. A limited range of 
materials is used consistently repeated to unite 
this collection of buildings. 

Overall, Jennings Jersey has produced a set of 
high standard homes that incorporate great 
atmospheric conditions both inside and out. The 
careful planning and consideration of humanistic 
design has provided the occupants with a sense 
of place and empowerment through high quality 
design. However, this development lacks any 
forms of integration into the community other 
than fitting into the landscape. This offers no 
encouragement to create intergroup contact.

The design of this social housing development 
embodies Housing New Zealand’s notion 
of ‘blind tenure’. Incognito design that you 
won’t be able to tell which are state houses and 
which are privately rented or owner-occupied 
(Housing New Zealand, 2015). As outlined in 
the literature review, this methodology plays 
no part in reducing the overall stigma of social 
housing. Consequently with the ‘blind tenure’ 
approach, these individual houses lack any sort 
of social interaction with shared spaces and 
community integration. Jennings Jersey operates 
in the same capacity as any standard residential 
housing would. The issue is that this lacks the 
social intergroup contact social housing residents 
need in order to reduce stigma. This development 
offers no connection to the internal or the wider 
community.

The design of Jennings Jersey demonstrates the 
use of simple humanistic design principles to 
create a great atmosphere for the residents. Monk 
Mackenzie has put consideration into all aspects 
of the architecture to ensure that, an arguably 



Fig. 3.06: Images of Regent Park’s design
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Regent Park is a social housing development undertaken 
by Wellington City Council. They were at the time, their 
only new build part of the WCC Housing Upgrade Project 
(Designgroup Stapleton Elliott, n.d.). This development 
took the site of 38 barren social housing units that were 
no longer fit for purpose. Design Group Stapleton Elliott, 
were responsible for the redevelopment. The site of this 
development is in Newtown, Wellington.

Regent Park has seen high praise being awarded 2013 
NZIA Wellington Architecture Awards, 2013 NZIA New 
Zealand Architecture Awards, 2013 Property Council NZ 
Property Industry Award and being shortlisted for the 2013 
World Architecture Award. The jury accrediting the success 
to the private and public spaces incorporated into the design 
through the consideration of the spaces between buildings.

Architect: Design Group 
Stapleton Elliott

Location: 150 Owen St, 
Newtown, Wellington 6021

Completion: July 2012

Number of Dwellings: 27

Size:  6,447 m2

REGENT PARK
Newtown, Wellington
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Fig. 3.07: Floor plans of Regent Park

The biggest success of Regent Park is the public 
outdoor space. The design of the built form 
centres around a central public space that has 
passive surveillance from each of the dwellings 
that enclose it. The design encourages the passage 
of neighbours while maintaining privacy for the 
residents. The goal of creating this shared public 
space for the wider community encourages the 
intergroup contact needed in supressing the 
stigma of social housing. The architects had this 
as a focus with this development “The variety of 
housing types achieves a more integrated fit within 
the local neighbourhood and assists in merging 
the development within the physical and social 
patterns of the local community.” (Designgroup 
Stapleton Elliott, n.d.). The success of this shared 
space can be argued as there is no real draw for 
external parties to inhabit this space.

The design of the building form is an 

interpretation of the traditional 19th century 
villas that surround the site. This notion situates 
the development within its surroundings giving it 
identity and the residents a sense of place. Regent 
Park’s interior atmospheric conditions has room 
to improve. There is a lack in humanistic features 
that were evident in Jennings Jersey’s design. 
The materiality also falls short in achieving a 
welcoming design with a sterile white and grey, 
offering a bland atmosphere.

Overall, Regent Park is a good design in the 
incorporation of the wider community into the 
development. The central shared public space is 
an extremely well thought out concept for the 
encouragement of intergroup contact. The idea 
can however, be pushed further with activation 
of this shared space that further encourages the 
inhabitation of this space. 
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Fig. 3.08: Interior and exterior images of Nightingale  1
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Nightingale 1 the inaugural project of the Nightingale 
Model. The Nightingale model is a housing model based 
of principles of coliving. The model is set out to give the 
occupants what they actually need in a home rather than 
what the marketing agents thought would sell. “At its heart, 
Nightingale is all about people” (Nightingale Housing LTD, 
n.d.). Nightingale 1 is a mixed use building made up of 20 
apartments, shared workspaces and shops on the ground 
floor and shared facilities such as vegetable gardens and 
laundry on the roof. It is situated in Brunswick, Melbourne 
Australia.

This design is based upon the principles set through 
the Nightingale Model. The model aims to go against 
the status quo of profit driven housing. It aims to deliver 
“environmentally sustainable, financially affordable and 
socially inclusive homes that promote better health and well-
being” (Nightingale Housing LTD, n.d.). The design process 
of these apartments are a deliberative one with participation 
from the occupants right from outset. 

Architect: Breathe Architecture

Location: 6 Florence Street, 
Brunswick, Melbourne

Completion: Late 2017

Number of Dwellings: 20

Size:  2540m2

NIGHTINGALE 1
Brunswick, Melbourne 
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Fig. 3.09: Floor plans of Nightingale 1
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The communal aspects  allows the design for 
what the occupants need in at a humanistic 
level. This process ensured the design is of great 
interior atmosphere with extremely high quality 
finishes and great use of materiality. Although 
this design features exposed concrete similar to 
that in Te Aro Pa’s design, the use in cahoots 
with other materials such as wood, brick, metal 
and glass ensures a high quality atmospheric 
finish. This relates to Peter Zumthor’s theory on 
materiality and the importance of combinations 
of materials. This design is conscious of the 
importance of daylighting. The nature of the 
building meant the bedrooms located in the 
centre could not receive sunlight. As a counter 
to this, a well-integrated interior light well is 
incorporated into the design. These interior 
humanistic design details give the occupants a 
sense of place and can empower their wellbeing 
through the high quality living spaces.

One of the fundamental aspects driving this 
design is communal living. This is where all the 
residents know each other and partake in shared 

life. This is exemplified through the rooftop 
with the shared laundry, community garden and 
barbeque space. This design has encouraged social 
interaction between the residents, almost forcing 
them to do so. While the social interaction 
within the residents is great, this design lacks 
the connection with the wider community. The 
public tenure of the ground floor, with shops and 
workspaces, begins to open an opportunity for 
wider social interaction. 

Nightingale 1 is a precedent that is not social 
housing, however, this design displays an 
incredibly high standard of interior and exterior 
atmospheric qualities. The meticulous planning 
allowed the occupants to have a sense of 
ownership and identity within this development. 
While this design does not offer social integration 
with the wider community, it sets a standard for 
community with the immediate neighbours. 
These ideas incorporated can be further pushed 
and acted upon to create an inclusive environment 
with the wider community.
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Fig. 3.10: Images of Waihinga Community Centre
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The Waihinga Community Centre is an extension and 
strengthening of the 106-year-old earthquake prone 
Martinborough Town Hall. This project was “the realization 
of a bold new vision that brings multiple community groups 
together in a warm embrace.” (Warren and Mahoney, 
n.d.). The hope of bringing a concentration those from the 
entire spectrum of the community under one roof. The new 
community centre is home to a Plunket, the library, a café, 
visitor centre and back of house support spaces (Warren 
and Mahoney, n.d.). Wraight and Associates designed 
the accompanying landscape with open green areas along 
with an upgraded children’s park. This community centre 
is designed to become the true heart and connector of the 
Martinborough community.

The Waihinga Community Centre was awarded 2019 
Wellington Architecture Awards for public architecture. The 
jury said about it; “The original Town Hall strengthening 
provided the impetus for this project, refurbishing the small 
piece of brick heritage in a bold and confident way. The 
centre creates a bold new vision that ties into the hall, with 
the two parts brought together in a warm embrace.”

Architect:  Warren and Mahoney 
/ Wraight and Associates

Location: Martinborough, 
Wairarapa, New Zealand

Completion: December 2018

Number of Dwellings: -

Size: 1120m2

WAIHINGA COMMUNITY CENTRE
Martinborough, Wairarapa
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61Fig. 3.11: Martinborough Community centre site plan

This design has all of the physical attributes 
that a third place needs but lacks the intangible 
connection of a community.

The strength that makes this case study 
successful and lean towards being a third 
place is the adjacent park. Parks and plazas go 
unused because they don’t feature activities 
that excite local residents (Crain, 2013). While 
this park doesn’t offer anything too unordinary 
or unusual, the simple aspects such as the new 
children’s playground brings excitement to a 
young families. While the library or café brings 
in another segment of the community into the 
space. Having these additional amenities along 
with the park encourages increased interaction 
between community groups, leading towards 
Allport’s intergroup contact theory.

The design of this community centre details 
how a civic amenity can be designed towards 
an inclusive community orientated space. The 
new facility’s design response alongside the 
adjacent park fosters a strong affiliation towards 
Ray Oldenburg’s definition of a third place. It 
checks the majority of the main characteristics. 
It is neutral ground, it is a leveller, conversation 
can be the main activity, it is readily accessible 
in the centre of town, there are regulars. Some 
characteristic are not satisfied such as having a 
low profile, the mood is playful and it does not 
act like home away from home. The biggest 
argument that this is space is not a third place 
is that it lack of characteristically wholesome 
conversations or banter. It is missing the playful 
in nature activities that evokes feelings of warmth 
and belonging as they would in their own homes. 



62 Fig. 3.12: Images of Park+’s design
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Architect: LandLAB

Location: 254 Ponsonby Road, 
Auckland, New Zealand

Completion: Ongoing

Number of Dwellings: -

Size:  2125m2

Park+ in Ponsonby Auckland is a community led design 
project organized by Waitemata Local Board and run 
by volunteer community-led design group. This involves 
local people with the decision making along with ongoing 
community consultations. It is the winning design for the 
254 Ponsonby Road competition as chosen by the public. 
The 254 Ponsonby Road competition was a design contest 
to develop the current Liquor King into a park space. This 
was after 77 percent of the community voted park space 
as their preference for the site. Park+’s design vision is to 
adaptively re-use 254 Ponsonby Road’s existing structures 
and incorporate that with a design of open space lawn and 
community based plaza (LandLab, n.d.). 

The design of this park is one that works toward the vision 
of the community. The ongoing consultation with the 
community is the underlying foundation in the success of 
this concept. This is seen as it has won the 2019 NZILA 
Award of Excellence in Unbuilt Visionary, and 2018 World 
Architecture News Future Projects Civic Award.

PARK+
Ponsonby, Auckland



64 Fig. 3.13: Master plan of Park+’s design
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their best, public spaces are a reflection of the 
community that inhabits them, the people that 
make it special. Every community is different 
and have differing desires, public spaces should 
echo this. People come and go, success of these 
spaces depend on the adaptability with this flux 
(Crain, 2013). The vision from LandLAB for 
this space looks beyond the finished product. 
The adaptability of the programme ensures that 
the intervention remains relevant over time. 
This ongoing relationship and dialogue with the 
community provides assurance that the park will 
remains a reflection of the community. 

The success in this precedence is the adaptability 
in the design. The vision of the project sees the 
incorporation of interactions that will attract 
those from all walks of life today, but also offer 
options for the future. The concept is in the form 
of a tangible design but also offers a framework 
in which the design can adapt to meet the 
conditions of the community. The flexibility 
means that the site can always offer attractive 
social interactions to encourage co-existence 
between social groups even through a changing 
landscape.

The flexibility in design has allowed a multitude 
of site occupations to inhabit this space. From 
everyday loitering to community based events, 
local markets to small concerts. A theoretical day 
could look like; coffee carts, yoga and meditation 
in the mornings. Gardening workshops take you 
into lunch. Food trucks and live music at lunch. 
Workshops, book clubs and afterschool activities 
in the afternoon. Night markets, beer gardens 
and late night jazz in the evening with twilight 
walks with your dog. Park+’s design allows for a 
wide ranging set of activities that can cater for 
a varied demographic of the diverse Ponsonby 
community. It provides an opportunity to be the 
catalyst in creating an all-inclusive community 
space where social interaction can occur, a third 
place. Similarity to the Waihinga Community 
Centre, the space provides social interactions 
that draw different crowds of people into the 
space. This is important in creating an inclusive 
diverse area. 

Real life communities are dynamic and ever-
changing. Just like a city or town, a public 
space is never a finished state. There is never a 
time where the work of the design is done. At 
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These case studies have proven to be great help in 
establishing architectural design strategies that 
could be implemented in my design experiments. 
The analysis of these precedents helps examine 
where highly regarded design sits within the 
literary research. These have helped provide a 
greater sense of design aspects that are successful 
and examples where the design is lacking. New 
design principles have arisen from these case 
studies alongside affirmation of those found 
through the literary research.   

The importance of humanistic design is 
paramount in achieving high quality atmospheric 
spaces for both interior and exterior. It doesn’t 
matter if the design is simple and basic, 
consideration into all aspects of design quality 
needs to be occur. Proportions of areas, cohesive 
materiality, design around natural light. These 
are all example of qualities that effect how a 
space is perceived. With the higher quality of 
design comes with it the empowerment of the 
occupants and heightens their sense of place.

Incorporation of the wider community is crucial 
in changing the public perception of the design. 
This backs up Allport’s intergroup contact theory. 

One area where this has been successful is the 
inclusion of public space within the social housing 
complex. Rather than isolating the occupants 
from the community, the wider community is 
encouraged to inhabit the space and interact 
with the tenants. The social interaction alongside 
the passive surveillance prompts a greater sense 
of community.

These public spaces are complex and somewhat 
go beyond the characteristics from Oldenburg’s 
theory. While it is the designers role to provide 
the physical framework of a third place, it is 
difficult to design for the intangible connection 
of a community. Real life communities are 
dynamic and ever-changing. The best public 
spaces are those that reflect the occupants of the 
space. Ongoing consultation with the occupants 
is an underlying theme in the success of designs. 
Every community has differing needs and input 
from the users can help establish the needs 
from the wants. It is also clear the importance 
of providing social interactions that attract users 
from differing social classes. Even if that public 
space is a leveler, those from differing social status 
need to want to converge at this communal place.

CONCLUSION
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Fig. 4.01: Areal image of 

Featherston. 13th of February 1943

FEATHERSTON 
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Featherston is a classic rural New Zealand strip road town. State highway 2 runs through the centre 
with the adjoining streets making up the small town. It long served as a farming community in its 
early days and was the site to New Zealand’s largest military camp during the two world wars (Yerex 
et al., 2007). It is now attractive to young families, commuters and retirees, with affordable housing, a 
railway station in the middle of town with the close proximity to Wellington.

One of the most significant factors that make Featherston vulnerable to gentrification, is its location. 
Featherston is roughly 60kms from Wellington City or around an hour’s drive through the twists 
and turns of the Remutaka Ranges. If it is running on schedule, the train will get you there in similar 
time, as it tunnels through the hill rather than over it. This train is a major factor of the town as is 
transports around 500 commuters to and from Wellington on a daily basis. Featherston is one of the 
three towns that make up the South Wairarapa. It has always been seen as the rough point in the 
triangle formed by the quant Greytown, 10 km away, and the wine country of Martinborough, 18 km 
away (White, 2018). 

Featherston’s slogan is: 

“Welcome to Featherston. If you lived here, you’d be home now” 

For years Featherston’s self-deprecating slogan alluded to the town’s vilified and deprived state. It 
was self aware in the fact that its location was one of only things going for it. It was so self aware 
infact, that it became part of the marketing slogan for the town. It has since become a sad and ironic 
statement. For many of those who did live here, can now no longer call Featherston their home.

FEATHERSTON / PAETUMOKAI
Wairarapa, New Zealand
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73Fig. 4.03: Featherston’s town map

Schools: Two primaries, Featherston School and 
St Teresa’s (Catholic). 

Housing:
Median home value: $375,500
Median Weekly Rent: $380
Average Annual Rates 2017/18: $2332

Schools: Two primaries, Featherston School and 
St Teresa’s (Catholic). Nearest secondary school 
is Kuranui College in Greytown, and there are 
six more in Masterton.

Distance/time from:
Wellington CBD: 62km, 1hr by car, 1hr by train.
Greytown: 12km, 10 mins.
Martinborough: 18km, 20 mins.
Masterton: 35km, 35 mins.

Transport:
Trains: Six trains run between Masterton and 
Wellington on weekdays, transporting about 
1400 Wairarapa residents into the capital, 
then back home again. Over a third of these 
commuters travel from the station in Featherston

Population: 2,480. 1,107 Male. 1,143 Female

Median Age: 43.4 years (NZ 38.0 years)

Ethnic groups:
European: 88.0%
Māori: 18.4%
Pacific peoples: 3%
Asian: 3%
Middle Eastern, Latin American, African: 0.4%
Other ethnicity:  2.8%

Qualifications:
70.3 % have a formal qualification (79.1% NZ 
average)

Work:
10.5% Unemployment  (7.1% NZ Average)
$23,900 average income ($28,500 NZ average)

Regional economy: 
Primary industries (agricultural, forestry and 
fishing), tourism, construction, proximity to 
Wellington. 
Annual economic growth for South Wairarapa 
was estimated at 6.7% in 2017 by Infometrics, 
compared to 2.8% nationally.

DEMOGRAPHIC
Current housing and population data + 2013 Census
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The displacement of residents comes as property 
values and in turn, rental prices rise with the 
town. Between 2017 and 2018, Featherston had 
the second highest jump in housing prices in the 
country with a rise of 22% (Leahy, 2018). In the 
same time period Featherston led the country 
in turnover rate with over 11% of dwellings in 
Featherston changing hands (Leahy, 2018). 
The changing of guards in over one tenth of a 
population has huge ramifications in the fabric 
of a community. There looks to be no signs 
of flattening out either with steady growth 
continuing to trend upwards. Landlords are 
cashing in on these soaring house prices, either 
selling their rentals to newcomers, or boosting 
rents prices majorly. Out of no fault of their 
own, many residents are being displaced out 
of their town and community. Even the dogs 
on Featherston’s streets tell a story of changing 
demographic. Where you once would have 
seen pit balls and farm dogs, you now see 
more expensive designer dogs, those typically 
associated with a higher echelon of society.

Featherston has a population of just under 2500 
but that is quickly on the rise (id community, 
2019). For a long time Featherston was seen as 
the ugly duckling of the South Wairarapa and 
for good reason. At the last census in 2013, the 
town had a much higher unemployment rate 
and a lower average income then the region 
and national average (Stats NZ, 2018). In the 
national social deprivation index, Featherston 
was ranked within the 85 percentile of the most 
deprived areas in New Zealand (Stats NZ, 2018). 
The census showed that 44% of the town had an 
income of $20,000 and under (id community, 
2019). Major housing shortages seen in cities like 
Wellington encourage urban sprawl onto more 
affordable towns and districts in close proximity, 
such as Featherston (Gastmeier, 2017). This 
sees a large movement of people with a higher 
social economic status onto a lower economic 
neighbourhood. This not only causes a major 
segregation within the community but also it 
usually comes at the cost of forced relocation on 
established residents. 
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a timeline

Fig. 4.06: Before and after of Lilac Shed
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standard of consumption to the area that was not 
held by the pre-existing residents (Smith, 1987). 

Featherston is a town in flux, the clash of social 
discrepancy is everywhere. The newfound 
congregation of socioeconomic classes sees a 
distinct polarization between the old and the new. 
The differing norms leading to the segregation 
due the social hierarchy, creating a divide within 
the community. This dramatic disparity is shown 
on its public face, the main street. On one side 
of town there is a boutique steampunk themed 
hotel and an artisan cheese and deli shop, the 
other shows abandoned and derelict shops. Like 
many rural small towns, public buildings and 
shopfronts have fallen into despair over time. 
The gentrification of Featherston has slowly seen 
the development of these buildings. A few years 
on and these building now house things like a 
seasonal eateries and bars. Lilac Shed used to 
be a graveyard to broken down cars and trailers, 
it has since been purchased and renovated to 
house an organic market. These developments 
have a tendency to cater toward the higher social 
economic class. Those that have a comparatively 
lower income do not tend to gravitate towards 
artesian cheese shops or seasonal eateries. 
The new public realm in Featherston skews 
towards the higher echelons of the community, 
contradicting the levelling characteristic of a 
third place. Those in the lower social classes 
has seen the public realm of Featherston slowly 
get away from them, towards those with higher 
social status. 

Featherston’s dramatic change has been 
economically beneficial. The material quality 
of the town has improved drastically with 
increased investments in the community and 
infrastructure. There is an increased attraction 
of business and economic developments with a 
generally lower crime rate (Macdonald, 2018). 
With the improvement of the town comes 
higher incentive for property owners to improve 
housing. Local government is encouraged by 
the increased viability of further development 
with an increased social mix (Lees et al., 2008). 
Gentrification is not all bad, but it does comes 
at a cost. Gentrification as a whole is forcing 
the underprivileged to fight for the limited 
housing available against those that fit into a 
much higher socioeconomic status. The result is 
the displacement of these lower-income families 
(Lees et al., 2008). It is this social status that 
comes with housing that pressures a change in the 
social norms and hierarchy. Gentrification mixes 
people of completely differing socioeconomic 
status, congregating a variety of expectations 
and differences. The social rise brings in a new 

SEGREGATION
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78 Fig. 4.07: Featherston’s slogan
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80 Fig. 4.08: Building site of a state house showing carpenters at work
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In a similar vein to the housing crisis in the 1900’s, we now face similar challenges in the form of the 
housing shortage. State housing was the attempt to solve the housing problems at the time and some 
80 years later social housing still looks to aid in the same way (Schrader, 2005). 

The introduction of the state house, envisioned the future of housing in New Zealand. Innovative 
architectural design and quality construction to improve the life of the average New Zealander 
(Schrader, 2005). The state housing programme was to not only address that housing issue but to set 
a new benchmark for the standard of housing. There was a time when the state house was the epitome 
of our nationhood a symbol of an egalitarian society and the welfare state (Schrader, 2005). Over time 
the role of the state house has gone through a significant change. It is no longer the solution for the 
average New Zealander but rather a catch net for those most vulnerable and in need. Consequently 
the state house has garnished a negative reputation and a certain stigma (Davies & Trust, 2014). The 
state house no longer sets the standard of quality design but rather sets the minimum standard of 
living conditions. State housing is no longer the role of a home but rather serves the purpose of a 
temporary shelter (Boyce, 2010).

STATE HOUSING



82

STATE HOUSING 
TIMELINE

1949

1957 1960

Liberal government’s 
Workers’ Dwellings Act 
passed

First workers’ dwellings completed in 
Petone on Patrick Street in 1906

Government launches 
major state housing 
scheme

Completion of first multi-unit 
state flats, Centennial Flats in 
Berhampore, Wellington

Election of National 
government. Increased rent 
prioritized middle class

Labour government stopped 
the sale of state housing

National 
government 
restored it

1936

1905

1940

Department of Housing 
Construction established

In the 1950s, National 
promoted the sale of state 

houses
Fig. 4.09: Timeline of New Zealand State housing
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National 
government 
restored it

1974

2001

19991991

2013

Housing New Zealand 
Corporation established

Labour-led government 
reintroduces income 
related rents

National government 
introduces full market rents 
for state housing tenants

State house rental rates were fixed by the 
“fair rent”. Fair rent in 1974 was 1/6th of 

the household income

The Social Housing Reform 
Programme Act 2013

Housing Corporation 
of New Zealand 

formed

Puts a moratorium on 
state house sales
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REVANS AND WATT 
STREET, 

WAKEFIELD 
AND FOX STREET

9 Wakefield Street 
Detached Single Story

Three Bedrooms
1952

6 Fox Street 
Detached Single Story

Three Bedrooms
1960

19 Revans Street 
Detached Single Story

Three Bedrooms
1948

25 Revans Street 
Detached Single Story

Three Bedrooms
1948

11 & 13 Wakefield Street 
Twin Unit 

Two Bedrooms Each
1952

11 Card Crescent 
Detached Single Story

Four Bedrooms
1976

3 Wakefield Street 
Detached Single Story

Three Bedrooms
1948

Fig. 4.10: Current social housing in Featherston
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Within the Revans, Watt, Fox and Wakefield 
Street block in Featherston, sits the majority of 
the current public housing stock. Trust house 
Wairarapa manages all of the public housing in 
Featherston and the majority in the Wairarapa 
region. 

The seven houses that are shown on the left 
depict a fair representation of the eleven public 
houses in the town. Trust House runs all of these 
houses and have stated that there has been no 
improvements on any of these properties beyond 
installing insulation and paving the driveways. 

The lack of renovation of these housing units 
contribute to the negative press and stigma of  
social housing. While these houses are not totally 
barren or neglected, they offer the residents no 
empowerment to their self esteem or wellbeing.

FEATHERSTON’S STOCK

010 10 20 30 40 50

Fig. 4.11: Map showing social housing in Featherston
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PROGRAMME
Chapter Five



PROGRAMME

Fig. 5.01: Tennis court, with game in progress in 1930’s 87
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Overall

SOCIAL HOUSING REGISTER 
(Number of eligible applicants on the wait-list)
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Fig. 5.02: Number of applicants on the social housing register
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The information shows the number of applicants on the Housing Register as at 31 March 2019. The 
Housing Register represents applicants not currently in public housing who have been assessed as 
eligible for public housing, and who are ready to be matched to a suitable property (Ministry of Social 
Development, 2019).

The number of applicants on the Housing Register is subject to change, as people come on and off 
the register and as their circumstances change. This is the snapshot of the register as of 31 March 
2019. There are 11,067 applications on the Housing Register, an increase of 40.3 percent compared 
to the same time last year, 31 March 2018. The increase of applicants on the register has increased 
exponentially, tripling in size in just the last three years. These numbers are trending upwards.

It is evident through the data that the biggest need in terms of the makeup of social housing is to 
cater for smaller households. This is predominately those living alone or with children. This leans 
heavily towards housing of a one or two-bedroom composition. One or two bedroom places make up 
78% of the current market. This is somewhat skewed towards the market of urban spaces. In a largely 
residential suburb such as Featherston a mix of smaller and larger housing is re quired to cover the 
demographic (Ministry of Social Development, 2019).

SOCIAL HOUSING



90

HOUSEHOLD 
COMPOSITION

AGE OF
APPLICANT

single with 
child(ren)

single aged 
25+

 25-39

40-54

24 and under 55-64

65 +

2+ adults with 
child(ren)

2+ 
adults

single aged 
25+

36%

43% 38%

27%

14% 13%

9%

11%
7%

3%

Fig. 5.03: Household composition of the social 
housing applicants 

Fig. 5.04: Age of applicants of the social 
housing applicants 
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BEDROOMS 
REQUIRED

APPLICANT’S 
ETHNICITY

1 bedroom Maori

NZ
European

Pacific
 People

Other

Unknown

2 bedroom

3 bedroom

4 bedroom

5 bedroom +

44% 45%

24%

14%
13%

4%
35%

15%
5%

1%

*all data taken from New Zealand Ministry of Social Development in March 2019

Fig. 5.05: Bedrooms required for social 
housing wait list

Fig. 5.06: Ethnicity of the social housing 
applicants 



9292 Fig. 5.07: Diagram of potential programme
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Through the literature review and the analysis 
of the case studies, a successful public space 
must offer the community aspects that they find 
attractive. At its best, these spaces are a reflection 
of those that inhabit it. Communities are ever-
changing have differing needs, consultation with 
the community can offer substantial insights 
into what the community really wants, with a 
bottom up approach. It is an underlying theme is 
the success of many of the case studies.

‘Fab Feathy’ is a community-led development 
initiative in Featherston. It is a group of 
volunteers from the community, coming together 
to identify and develop shared ideas of the town. 
Fab Feathy, short for Fabulous Featherston, 
aims to work with the community rather than 
work for them. In 2018, they partnered with the 
Department of Internal Affairs to support the 
community-led developments (Fab Feathy, n.d.). 
One of Fab Feathy’s main initiatives is creating a 
community plan. The plan provides a framework 
for positive mandated action that emerged from 
the community engagement. This plan was 
adapted from continuous input that was sought 
out in the form of noticeboards, online surveys, 
community pot-luck dinner, ideas gathering 
sessions and afternoon tea workshops (Fab 
Feathy, 2018). 

“The ‘Our Future Featherston’ plan belongs to 
the community of Featherston; it is a ‘living 
document’ and it will continue to be adapted and 
refined to suit community purposes, passions, 
aspirations, and learnings”

This document is used as the main resource that 
reflects the views of the Featherston community. 
It is an extremely useful document that offers 
insights into the needs of the community. The 
document provides 15 themes that fall into five 
community aspirations. A lot of these community 
aspirations align with the community building 
that this thesis aims to achieve. In achieving 
these aspirations, this document characterises 

facilities and amenities that the community sees 
would be beneficial to the town. 

• Covered/ sheltered area for markets/ 
concerts/ communal gatherings

• Rainy day hangout space
• Basketball court
• Improved skatepark
• Better public pool
• Co-working/ incubator space
• Regular market
• Cinema
• Community Centre in town
• Co-working artist studios
• Picnic or BBQ area
• Better public toilets
• Workshops – bike, garden, technology
• Community Garden
• Soup Kitchen
• Upgraded playground

(Fab Feathy, 2018)

These are all viable options that need to be 
considered in the design of this public space. 
A flexible in nature design can offer a space in 
which a large number of these interventions can 
be achieved. The aim is to introduce as many of 
these amenities into the programme. By doing 
so, offering attractions for the community to 
inhabit this public space with the larger goal of 
creating a viable third place. This new programme 
arrangement will be informed through the case 
studies and consideration of the literature review.

COMMUNITY PUBLIC 
SPACE

93



94 Fig. 6.01: 1950’s Town Plan of Featherston
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SITE ANALYSIS
Chapter Six
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99Fig. 6.03: Isometric view of the site

The subject site chosen for this design intervention is Clifford Square. It currently is the home to 
the local playground and a miniature fell locomotive train that runs along an open green space. This 
site is adjoining to the local ‘town square’ that has been recently implemented into Featherston. 
The surrounding area features the supermarket, skate park, medical centre, library, fire station and 
police station, alongside the new ‘town square’. This is the centre of the town both physically and 
symbolically. Historically, this site was planned to be the original town square as organised in the 
town plan. As seen in the town plan drawing, the bold vision of the town square was to occupy 
the dead centre of town, even taking precedence over the streets. This project uses this vision as 
inspiration, taking over parts of Birdwood and Fox Street and incorporating these areas in the 
design. The engulfing of these streets aligns with the ideals of taking back control of the streets 
from the automobile.

The central location of the site is important in creating an inclusive social space. This site fits into 
Oldenburg’s characteristics of a neutral place and accessibility and accommodation. A core aspect in 
a successful social public space where one is more likely than anywhere else to encounter any given 
resident of the community. This site is arguably the prime location for this to occur, the space is in 
the heart of the township alongside the core amenities of the town.

CHOSEN SITE



100

Summer Solstice
December 21

30
10 °

20 °

30 °

40 °

50 °

60 °

70 °

330

300

270

60

120

East

North

South

West

Winter Solstice
June 21

Spring / Autumn Equinox
March /September 21

12pm

Fig. 6.04: Sun path diagram
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SUN ANALYSIS

Summer Solstice
December 21, Noon

North

North

South

South

Winter Solstice
June 21, Noon 

5 ° Solar Angle

48 ° Solar Angle

Fig. 6.05: Winter sun path 
diagram

Fig. 6.06: Summer sun path 
diagram
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Autumn Equinox 8:00am Summer Solstice 12:30pm

Spring Equinox 8:00am Winter Solstice 12:30pm

Summer Solstice 8:00am

Winter Solstice 8:00am



3:00pm

Autumn Equinox 3:00pm

Spring Equinox 3:00pm

Autumn Equinox 12:30pm Summer Solstice 3:00pm

Spring Equinox 12:30pm
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Winter Solstice

Fig. 6.07: Sun shade analysis
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CONCEPT DESIGN
Chapter Seven



105Fig. 7.01: Township of Featherston in 1914
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The proposed design of this mixed use residential and public space, explores varying design solutions 
to promote a reciprocal relationship between local social housing residents and the wider community.
The notion of engaging together in a shared community space to create inclusiveness and kinship. 
The site of Clifford Square in Featherston is used to test the design research, offering a central and 
assessable space to promote this notion. The public realm in Featherston is becoming more skewed 
towards catering for the higher socioeconomic echelon. This concept aims to provide a communal 
space in the public realm that is assessable to all the residents of Featherston, regardless of their social 
status. 

Various conceptual ideas were explored in pursuing an inclusive design for social housing and the 
community. The ideology around co-housing and shared living was one of the options explored for 
residential housing. This was however, ruled out do to the more privatized nature of the concept 
and the potential to become alienated from the community. Iterative massing experiments were 
undertaken to establish the integration of various interventions onto the site. Key ideas from the 
case studies were interpreted to inform design decisions around both the residential and public areas. 

INTRODUCTION



108 Fig. 7.02: Iterative massive study
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An iterative massing study looked into differing combinations of form on the site. This explored the 
ideology of three building typologies or zones within the parameters of the site. Their is constant 
push and pull towards accommodating this new found space taking over the road of Birdwood Street. 
These designs all based themselves around framing a ‘community square’ or a public space for the 
community. The exploration explored the potential organization of the square within the design of 
the built form, this can be seen in Fig 7.03. Looking into circulation and access points, the massing 
began to diverge back into the ideology of conforming to the original street. This allowed for the best 
circulation for all of the town. 

MASSING



110 Fig. 7.03: Analysis of a community square
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Fig. 7.04: Circulation and flow analysis
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1:1000

Fig. 7.05: Isometric Master plan 
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MASTER-PLAN

This design advocates for bringing social housing 
out from the overlooked and rough areas of the 
neighbourhood and instead placing it in the centre of 
the town. The intent is to place social housing onto the 
township. Through the nature of this, increasing the 
intergroup contact with the residents and beginning to 
tackle the stigma associated to it. It is to some extent 
imposing social housing onto the rest of the town by 
exposing it to their public face. By introducing social 
housing into a centralised and popular location, it 
opens many opportunities for the residents to mingle 
and co-exist with the rest of their community. This 
in turn can help alleviate the sigma of social housing 
through Allport’s contact theory. It can help diminish 
the idea that social housing is strictly for those in need 
but rather creating it a more community orientated 
aspect of society.

Further encouragement in the theory of intergroup 
contact is pushed through the design of a multi-use 
apartment block. This provides additional social housing 
and also large multipurpose spaces. These can be used 
to house many of the programmes that were advocated 
for by the community through Fab Feathy. These are 
things such as co working spaces, artist studios and 
bike/ garden workshops. In addition to this, there is 
options to house a amenities such as a café or a cinema, 
These things are important to attract a wider range of 
people to the site. The roof top of this apartment block 
offers room for a large shared rooftop garden and BBQ 
/ patio space. 
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Fig. 7.06: Master-plan of the design intervention 
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MASTER PLAN

In addition to the housing, this design is based around 
the idea of a centralised park/ greenspace, which is 
encompassed by the social dwellings and community 
amenities. The original site of Clifford Square housed 
the local children’s playground. Taking over this site, 
it is important in replacing and incorporating a new 
children’s playground as being one of the communal 
amenities. The children’s playground is currently one of 
the few well used public areas in the town. The design 
studies the incorporation of green space and public areas 
in Regent Park and looks to expand on the successful 
attributes. Housing along the edge of the public space 
provides passive surveillance from each of the dwellings 
that enclose it. This aspect draws connection to Jane 
Jacob’s theory of ‘eyes on the street’, the importance of 
passive surveillance for the safety of a place ( Jacobs, 
1992). 

The overarching idea of this park alongside the 
additional community programmes, is to begin shaping 
and providing a third place for the town. A design 
which will draw people out of their domestic dwellings 
into the public realm. This in turn can encourage social 
mix within the community. This design can provide a 
space in which residents from all walks of life can co-
exist harmoniously. The inter group contact can begin 
to reduce prejudice between social groups.
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Fig. 7.07: Zoning of the design intervention
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MASTER-PLAN

The third aspect of this design is the town hall. 
Featherston currently operates without an official town 
hall. The early 1900’s building, Anzac Hall is currently 
being used as a pseudo community space. This new 
hall offers a new central point or hub for the town to 
base itself around. Featherston is currently a classic 
New Zealand strip road town, where state highway 
2 runs through. There is no significant interaction or 
intervention to interest those passing by. It can be 
similar experience for the residents of the town with 
no clear central point. The town hall plays the role as 
the town’s anchor, the community centre, the meeting 
point.

The design of the site is characterised into three built 
zones. Single detached housing, mixed use apartment 
block and the town hall. These three aspects are linked 
through the public green space and park.
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1:250 Dwelling Type One Dwelling Type Two

Fig. 7.08: East elevation of the housing typologies
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Dwelling Type Three Dwelling Type Four

EAST ELEVATION
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Dwelling Type One Dwelling Type Two

Fig. 7.09: Isometric of dwelling one Fig. 7.10: Isometric of dwelling two

SOCIAL HOUSING 
TYPOLOGY

The single detached social housing 
is to cater for families and larger 
households. 11 dwellings ranging 
from three to four bedrooms through 
four dwelling types. A narrow row like 
typology was implemented to face 
towards the park. The location of the 
living spaces, the dining and lounge, are 
designed to overlook the park, giving 
opportunities for passive surveillance 
of common areas from within the 
private realm. Each dwelling has an 
internal garage accessed from a private 
lane. The simple form of the housing 
is harmonious to the surrounding 
residential buildings.  

1:250 1:250
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Dwelling Type Three Dwelling Type Four

Fig. 7.11: Isometric of dwelling three Fig. 7.12: Isometric of dwelling four

1:250 1:250
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Fig. 7.13: West Elevation of Apartment block

Fig. 7.14: Ground and first floor plan of apartment block
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MIXED USE APARTMENT

Fig. 7.15: Exploded isometric of apartment block

The apartment typology is to cater for the 
smaller households. 20 dwellings range from one 
to two bedrooms. The same ideology is applied 
for the living areas, overlooking the central park 
to provide passive surveillance. The ground floor 
is an open space for mixed use amenities such as 
shared work spaces. The ground floor also houses 
the parking for the residents. The form is based 
around a glazed atrium ‘bumping space’. The 
space facilitates the movement of both the social 
housing residents and the users of the building.

1:500



124 Fig. 7.16: Plan of Town Hall

The town hall takes over the lower half of 
Birdwood Street. The two separate built forms 
are incorporated through one singular roof. 
The form is based around the physical street 
landscape with a separation down the former 
street. This building has a larger and a smaller 
hall to serve different sized functions. It offers 
offices and meeting rooms to enable the housing 
of Featherston community centre programme.

HALL

1:500



125Fig. 7.17: Exploded Isometric of Town Hall
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of the residents through humanistic design. The 
current process of letting the massing and form 
dictate the pragmatic organisation, neglects 
these humanistic qualities until further in the 
design process. Reinstating these aspects later in 
the design is not an feasible option, as the design 
has already failed in providing the highest quality 
outcome. These dwellings need to be re designed 
with humanistic aspects as the forefront of the 
decision making. 

Alongside the humanistic elements in the 
design, the privacy for the social housing is all 
but absent. One of the aspects that made Regent 
park so successful was the balance between public 
and private space for the residents. This design’s 
balance is missing, with the private space being 
incorporated too much into the public realm. 

Further research into the identification and 
selection of appropriate programme is crucial 
in the development of the design. The current 
concept of a flexible open communal space, 
leaves the design too vague and underdeveloped. 
Specific interventions need to be defined and 
design for, rather than designing them to fit into 
the architecture. 

The introduction of social housing integrated 
into a public space was the most successful 
aspect of this design research. The mixture of 
housing and public amenities creates an open 
invitation for social mix and provides greater 
opportunity for intergroup contact. Further 
design exploration of this relationship will help 
advance the development of this scheme. 

The disjointed connection of the concept is one of 
the biggest shortcomings of the design outcome. 
The three zones are incoherent and identify more 
as three separate zones rather than one cohesive 
composition. This has occurred through the 
separate development of each zone. In future, 
these zones need to be developed sympathetically 
towards one another. The town hall design is the 
biggest attributer to this disconnect. It speaks 
more as a dominant civic building rather than 
an inclusive community space. The large site 
does not help the connectivity of the space. A 
reduction in scale for this intervention would 
help in designing a more intimate and inclusive 
area.

In seeking a programme arrangement to 
incorporate the community with social housing, 
this design has lost sight in the empowerment 

CONCLUSION



128 Fig. 8.01: Featherston township in 1915

DEVELOPED DESIGN
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place is crucial in repairing the social fabric of 
a segregated community. It draws people out of 
the domestic into the public realm where they 
can make meaningful and reciprocal connection 
with people from all walks of life. This proposed 
design encourages contact between differing 
social groups in order to mitigate the perceived 
disparity between the groups. Intergroup contact 
is key in alleviating segregation in accordance to 
Allport’s theory. The built environment can be 
used to empower the residents of social housing, 
enabling them to actively participate in the 
intergroup contact, without apprehension. This 
is achieved through the design of humanistic 
qualities to encourage their well-being and to 
give them a sense of place. 

It was established through the previous 
chapter, that the architectural outcome was not 
quite addressing the issues of segregation of 
a community and social housing to its fullest 
potential. The evaluation of the concept design 
enabled an iterative process of development 
leading towards the final design.

This thesis is a response to the heightened 
segregation of a township as a consequence of 
urban sprawl and gentrification. It looks to aid 
in alleviating the social segregation between 
higher and lower socioeconomic residents, 
which is ultimately exemplified through the 
stigma of social housing. The aim of this section 
is to develop the conclusions drawn from the 
preceding chapter. This is realised through the 
developed design concept that interprets the 
research, applying the inquiry to a design for the 
site in Featherston, Wairarapa. 

Architecture can be used as a vehicle to promote 
inclusivity of the wide ranging socioeconomic 
classes. This is done through the design of a 
shared communal space. This proposed space is 
an all-encompassing design of social housing 
alongside community interventions in the 
public realm. The incorporation of these aspects 
can help alleviate the social segregation of a 
community while also reducing the stigma from 
those most ostracized, social housing residents. 
This is done through the wider goal of creating 
a prosperous third place for Featherston. A third 

INTRODUCTION
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Fig. 8.02: Old vs New site parameters
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The site parameters were revisited and reduced to address the challenges which emerged from the 
design. The previous design exploration arose a major issue of the lack of connection and cohesiveness 
in the design. The reduction in the size of the site allows for a more intimate and inclusive area which 
the design can occupy. The removal of the town hall from the design has allowed for this reduction in 
size of the site. The town hall was the odd building out in the concept as its programme was catered 
more towards civic duties rather than a community based design. 

The smaller scale and scope of the design is much better suited to achieved the desired outcome with 
a larger focus on community aspects alongside the housing conditions. The reduction of the size of 
the site made clear that the amount of single detached housing was too dense for the context of this 
site. This suburban context along with smaller site, determined that a medium density development 
would not be the be option going forward. The design for these dwelling types explored larger and 
more open floor plans.

In order to achieve a cohesive design, an iterative process is used to explore a variety of forms. Each 
looking into the relationship with one another. In addition to the form, a consistent set of materiality 
is used to further highlight the cohesion of the design.  The alignment of these parameters is important 
for design to read coherently as one singular design. This is important in achieving empowering social 
housing residents with a sense of place.

COHESIVENESS
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The form of the mixed use building often dictated 
and limited the programme that was achievable 
in the design. Coupled with the pragmatic issues 
of residential housing, either the form had to 
change or the programme did. The proposed 
solution is a separate building, the development 
of a community centre alongside the mixed use 
apartment building. This community centre will 
house programmes such as:

• Basketball court
• Rainy day hangout space
• Dance and yoga studio
• Artist exhibition space
• Offices and a home for Featherston 

Community Centre

A feasibility study on the potential programmes 
was done to identify the most appropriate set of 
design interventions. They were examined against 
one another and the housing to consider which 
fit best as a cohesive collective. The programmes 
chosen to be incorporated into this design plays 
a major role in shaping the overall outcome 
of this design. The balance had to be right in 
providing community aspects alongside a range 
of amenities that attracted differing social groups 
of the town. 

The community programmes chosen to fit the 
mixed use apartment building are:
• A shared workspace/ Start up incubator
• Gardening workshop
• Bike workshop
• Woodworking/ general maintenance 

workshop
• Café
• Small cinema
• Community garden
• Rooftop garden
• BBQ area
• Patio

PROGRAMME

Fig. 8.03: Potential new building
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Fig. 8.04: Shading analysis of the concept

Summer Solstice Spring / Autumn 
Equinox 

Spring / Autumn 
Equinox 

12:30pm 12:30pm 12:30pm

1:100
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An iterative process ensured that all the floor 
plans in the apartment block met the criteria 
of good access to direct natural sunlight in 
every habitable room. Skylights were added 
in addition to the window where feasible. This 
included the roof of the apartment building for 
the apartments of the second floor

Humanistic design qualities began dictating the 
design decisions. Aspects such as ceiling heights, 
proportion of rooms sizes, intimacy within floor 
plans, bathroom locations and size, proportion of 
amenities such as showers, relationship between 
interior and exterior and privacy. These decisions 
were all made to support the empowerment of 
the residents by designing through humanistic 
qualities. 

The most important criteria that was unwavering 
was the access to direct natural light and 
ventilation in every living space and every 
bedroom. 

One of the main shortcomings in the concept 
is the lack of humanistic design. Arguably the 
most important aspect forgotten in the design is 
around natural light. The design of these social 
housing dwellings are developed in association 
with the sun. 

The nature of the site dictated that the both the 
row of single detached housing and the apartment 
are situated on a south-east and north west axis. 
This meant the back of the apartment block will 
receive the morning sun, while the front of the 
apartment block will receive most of the midday 
sun up until sunset. The detached single housing 
with receive the opposite. The front will receive 
the morning sun while the back will receive 
the midday and afternoon sun. The floor plan 
of the single detached housing was altered to 
enable longer exposure to natural sunlight. This 
glazed angular front facade opened up further 
interactions for passive surveillance.

SUN ANALYSIS

Fig. 8.05: Change in form to cater the sun



138 Fig. 8.06: Materiality Exploration 



139

applications is had and where a practical 
material is most essential. 

• Timber: Timber is a welcoming material 
that is warm to the touch. It is flexible in its 
application therefore can be used in a variety 
of aspects from the external cladding to the 
kitchen bench top.

• White Walls: The simplicity of a white gib 
wall cannot be understated. The basic white 
wall gives a platform for the other material 
qualities to be showcased. A white wall is 
simple and basic, yet necessary in design

This combination of materials is known to be 
successful through the timeless application in 
multiple designs. An example of the success 
is seen in the case study of Nightingale 1.The 
careful selection of material is important in the 
humanistic design of the residential dwellings. 
It plays a major role in the internal atmosphere 
which gives the residents empowerment through 
the establishment of sense of place. 

As Zumthor states in his book Atmospheres, 

“Materials react with one another and have their 
radiance, so that the material composition gives 
rise to something unique…. There’s a certain 
point when you’ll find they are too far away from 
each other to react. And there is a point where 
they are too close together, and that kills them” 
(Zumthor, 2006, p.27)

The materiality needed to strike a balance 
between practical, long lasting, hard wearing 
materials and warmer, soft and more delicate 
materials. These had to work in unison with each 
other to create a cohesive design.

• Glass: Glazing is an important material as it 
is the vehicle that allows the penetration of 
sunlight into the built form.

• Brick: Brick is chosen as it is a long lasting 
and hard wearing material. This material is to 
be used throughout the ground floor where 
the built form interacts with the ground. 
This is where the most contact with exterior 

MATERIALITY
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The iterative exploration of differing floor plan arrangements helped an analyse the privacy levels for 
the social housing residents. The most successful iteration is raising all living spaces to be elevated off 
the ground. Being elevated from the ground floor adds an element of privacy as they are physically 
separated from the happenings on the ground floor and the park. The added benefit of this is the better 
platform for passive surveillance. The detached single dwelling types have been set back from the 
street. The use of trees and landscaping has been used to further provide privacy from the streetscape. 

The mixed use apartment offers an abundance of cross over between the public and private realms. 
Iterative design research ensured a good balance of privacy is achieved for the residents. The ground 
floor entry is open for public use with shared common spaces. The first and second floor is residential 
social housing and the rooftop is a shared public space. While there are skylights on the shared 
rooftop, the circulation is designed in a way so that it is very difficult for users to see into it. This is 
done through the exploration of planter boxes, landscaping and seating.

PRIVACY
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Fig. 8.09: Floor plan showing 

differing circulation
Fig. 8.10: Floor plan showing 

differing circulation
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An aspect that inadvertently became of notoriety is the circulation within the apartment block. 
The unwavering characteristic of high quality sunlight integration alongside with the form of the 
design, meant that a regular circulation was not possible. An iterative process ensured that the design 
explorations optimised the circulation in while accommodating the sunlight integration. Various 
circulation layouts were explored, including external staircases, bridges and varying forms of the 
building.

The floor plans in figure and shows the two most feasible designs. One stair case and elevator allowed 
for less circulation space and more livable floor area for the apartments. The limitation to this concept 
is the lack of direct sunlight for the middle groupings of apartments. The double staircase inhabits 
more floor area but allows access to direct sunlight for these middle apartments. This decrease in 
livable floor area was offset through pushing the circulation space out from the main block typology. 

The irregularity of the circulation space dictated the design of irregular floor plans. Each of these 
individual floor plans had to be designed separately and meticulously.  There was an iterative process 
of piecing differing floor plan typologies to find the most successful design. This resulted in a mix of 
one to three bedroom dwellings.

CIRCULATION



144 Fig. 8.11: Iterative design of the Community Centre form
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The programme analysis and development in the mixed use apartment saw a large limitation in 
programme that fit into the design. The pragmatic design of residential dwellings conflicted with 
potential designs of interventions

This dictated the need for a separate large community space. However, one that played a different role 
than the proposed town hall.   

The community centre looks at the shortcomings of the town hall in the previous chapter in order to 
learn and build from the mistakes. The idea behind a community centre fits as into this design as it 
is operatives on community based level as apposed to providing a civic duty that the town hall would 
provide.

The form of this community centre is again based around the atmospheric conditions that the 
inhabitants experience. The main driver is the relationship the building has with the sun. This form 
uses inspiration from a classic industrial warehouse feature of the saw tooth roof. Historically saw 
tooth roofs were developed to provide a good daylight strategies before the electric light was invented. 
The glass panels face away from the north facing sun to block direct sun exposure and overheating. 
Instead providing uniform natural light over a large area.

The form takes influence from the simple housing typologies and builds on them with the saw tooth 
design. This form was developed through an iterative process exploring heights and shapes in relation 
to the site and neighbouring buildings.

COMMUNITY CENTRE



146 Fig. 8.12: Exploded isometric of canopy design 
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The basic canopy is made from two element. 
The structure of the columns and the adjoining 
roof. Some case studies, they can become one in 
the same. This design looked for a simpler agile 
design.  These elements of columns and roof were 
explored with relation to organic forms. The most 
successful designs used the flexible properties of 
timber to aid in the organic shape creation.  

This design utilities a pragmatic and orthogonal 
grid system to inform a organic design. The 
columns are made up of five separate wood 
structures that unite together to form one 
column. These columns are aligned to a 2.5 meter  
grid system that facilitate an undulating roof. 
This roof form is influenced by the programme 
around it. The higher points of the roof indicate 
the more significant areas of the design. 

With the addition of the community centre, 
the differing typology again began to read as 
independent buildings rather than a united 
whole. Design explorations through a canopy 
form was undertaken and a decision to create a 
physical link between the buildings through the 
design of a canopy.

While the segregation of the built environment 
still had connective elements such as materiality 
and form, a canopy design links the three 
buildings types physically. 

The form was dictated in response to the 
current design. The three buildings all followed 
a cohesive typology of a simple and orthogonal 
form. The design of the canopy looked to offset 
the rigidity with a organic, parametric design. In 
order to refrain from over crowding the site, the 
design needed to be light and delicate. 

Case studies of successful canopy designs were 
analyses to help inform the design. 

CANOPY
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Fig. 8.13: Developed design Master plan
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MASTER PLAN

The developed final design has three main built 
forms alongside a community public area and 
children’s park. The single detached housing has 
been developed to be less densely populated while 
providing more privacy. The mixed use apartment 
building now houses a variety of community 
amenities including a cafe and a cinema. The 
developed community centre sits along side the 
mixed use apartment. This is all cartered towards 
the community park and children’s playground. The 
closed off roads of Birdwood and Fox street leaves 
this as a pedestrian area. This along with the limited 
car parking, encourages the use of the public realm 
by foot rather than the automobile.

1. Entry points
2. Single detached housing dwelling one
3. Single detached housing dwelling two
4. Single detached housing dwelling three
5. Visitors car parking
6. Community green area
7. Children’s play area
8. Residential car park
9. Mixed use apartment building
10. Community Centre
11. Community Garden
12. Sheltered space for markets
13. Canopy
14. Pedestrian only roads



150 Fig. 8.14: Community Centre Floor Plans 
Mezzanine Floor
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151Fig. 8.15: Exploded Isometric of Community Centre1:250

COMMUNITY CENTRE

1. Entry points
2. Featherston Community Centre Offices 
3. Toilets
4. Basketball half court/ open dance and yoga space
5. Door out to market and community garden
6. Storage facilities 
7. Flexible space (meeting room, offices etc)
8. Local artist gallery
9. Balcony with overview to basketball court



152 Fig. 8.16: Interior perspective of Community Centre



153Fig. 8.17: Exterior perspective looking towards Community Centre
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MIXED USE APARTMENT

Fig. 8.18: West Elevation of Community Centre and Mixed use apartments
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157Fig. 8.19: East Elevation of Mixed use apartments

1:250



158

1:500

GROUND FLOOR

1. Entry points
2. Co working/ start up incubator space
3. Gardening/ bike workshop
4. Public bathrooms
5. Staircase and elevator
6. Tool shed/ Workshop
7. Cafe
8. Kitchen
9. Movie theatre reception
10. Movie theatre
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Fig. 8.20: Ground floor plan of mixed use apartment



159Fig. 8.21: Isometric  of ground floor
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FIRST FLOOR

10

Fig. 8.22: First floor plan of mixed use apartment

Diagram showing 
floor plan split 



161Fig. 8.23: Isometric of first floor
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SECOND FLOOR

Fig. 8.24: First floor plan of mixed use apartment

Diagram showing 
floor plan split 



163Fig. 8.25: Isometric of second floor



164

1:500

ROOFTOP

1. Entry points
2. Indoor shared dining space
3. Bathroom
4. Storage
5. Access to rooftop
6. BBQ  and outdoor kitchen area
7. Patio / outdoor dining
8. Lowered patio
9. Shared garden
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8 8

Fig. 8.26: Roof floor plan of mixed use apartment



165Fig. 8.27: Isometric of roof floor



166



167Fig. 8.28: Exploded isometric of Apartment building
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169Fig. 8.29: Section of Apartment building



170 Fig. 8.30: Exterior perspective of entry 



171Fig. 8.31: Interior perspective of apartment



172 Fig. 8.32: Exterior perspective of rooftop 



173Fig. 8.33: Interior perspective of cafe and kitchen
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SINGLE DETACHED HOUSING

Fig. 8.34: East elevation of housing
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177Fig. 8.36: Floor plans of dwelling one
Ground Floor
1:250

First Floor

Mezzanine Floor

DWELLING TYPE ONE
3 Bedrooms
2 Bathrooms

Single Garage

Fig. 8.35: Exploded Isometric of dwelling one
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Ground Floor
1:250

First Floor

DWELLING TYPE TWO
3 Bedrooms
2 Bathrooms

Single Garage

Fig. 8.37: Exploded Isometric of dwelling two Fig. 8.38: Floor plans of dwelling two
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Ground Floor
1:250

First Floor

Mezzanine Floor

DWELLING TYPE THREE
4 Bedrooms
3 Bathrooms

Single Garage

Fig. 8.39: Exploded Isometric of dwelling one Fig. 8.40: Floor plans of dwelling two



180 Fig. 8.41: Interior view of  the living spaces



181Fig. 8.42: Interior perspective to the exterior



182 Fig. 8.43: Exterior view of the housing



183Fig. 8.44: Perspective from under the canopy



184 Fig. 8.45: View of the children’s park



185Fig. 8.46: Perspective of housing



186 Fig. 8.47: View of mixed use apartment block
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188 Fig. 9.01: Main Street of Featherston, photographed in 1914

CONCLUSION
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As previously shown in the site and context 
analysis, rising house prices coupled with a 
shortage of housing, has seen urban sprawl away 
from New Zealand cities onto smaller regions. 
This has consequently seen the gentrification 
of many previously barren towns. The arrival of 
these new residents seem to be the reason for a 
rise in housing and rental prices, aiding in the 
displacement of lower economic residents. The 
influx of more affluent residents into these towns 
often leads to segregation in the community, 
due to the differing social stratification. This 
segregation can be exemplified through the 
stigma of social housing, as the residents are 
often lower on the social hierarchy. As discovered 
through the discourse of this thesis, the role 
of architecture can be used to alleviate the 
segregation between the socioeconomic classes 
and also begin to mitigate the stigma around 
social housing. 

This thesis aimed to understand an approach to 
alleviate the segregation of a community and 
also mitigating the stigma of social housing. 
It developed a coherent framework and 
understanding based off the research from the 
multi-disciplinary literature review and case 
studies. The findings from this research has been 
applied to the design of a mixed use, residential 
and public space.

CONCLUSION
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This research concludes that this design of an 
inclusive public space can begin to alleviate 
the segregation of a community. This thesis has 
discovered that, design alone cannot change 
the segregation of a community, as segregation 
is a qualitative characteristic. However, design 
provides a framework in which the repair 
of the community’s social fabric can readily 
occur. Similar to the design of a third place, an 
architectural intervention can only encourage 
the participation from the intended user 
groups. In the end, the users themselves need to 
willingly participate for the desired aim of the 
intervention to be successful. The success of this 
design is based upon maximising the integration 
of attractive or desirable programmes available 
within the scope of the research. This in turn, 
gives the design the most likelihood for willing 
participation and accordingly, the opportunity 
for success.

The unique nature of this context alongside the 
site conditions, makes this design outcome site 
specific and contextual, rather than a generic 
replicable model. It is however, hoped the 
design methodology and broader research can 
be interpreted and applied to address other 
potential cases. The design framework for 
social housing stigma, inclusive design and the 
empowerment of residents can be interpreted to 
achieve a site specific architectural response for 
another segregated community.

The final design outcome offers an example of 
an inclusive public space, designed to alleviate 
the segregation of a community. The design is 
located in Featherston, Wairarapa. This design-
led research stretched across disciplines to 
establish ways in which society can overcome the 
perceived stigma towards lower socioeconomic 
residents. This takes a large focus on social 
housing residents. The research and design 
response explore a solution to create an inclusive 
third place, where those from all social classes can 
co-exist and are likely to create inclusiveness and 
kinship. This design advocates for imposing social 
housing into the centre of town, into the public 
realm. This is distinctive to what widely happens 
today, where the social houses are located on the 
edge of the urban fabric and society. This design 
conceived to promote a reciprocal relationship 
between local social housing residents and 
the wider community. Social housing must be 
viewed as more than a catch net for those most 
vulnerable but rather a genuine way of life for an 
increasing number of our nation. 

KEY LEARNINGS
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Further exploration with the integration of the 
Featherston community is an opportunity for 
further development. A current limitation with 
this design is the assumptions that are made 
for the community. While these assumptions, 
such as programme, are based off Fab Feathy’s 
survey of the town, opinions are ever changing, 
just like a community is. A bottoms up design 
approach, in consultation with the Featherston 
community, could help achieve an all-round more 
inclusive design, a reflection of the community. 
Every design progress and decision could be 
presented to the community. This would enable 
critical input with each stage of the design. An 
example of this is seen in the success of Park+ by 
LandLAB. Due to the time restrictions of a one 
year thesis, this was far beyond the scope of this 
design led research.  

Another area for further investigation is looking 
into the feasibility of the town hall design. 
While the town hall concept was not suitable 
for the scope of this design, the notion of a 
civic landmark is still valid. Further research 
would consider the programme and use of the 
town hall. This is needed to facilitate a cohesive 
relationship alongside this design to ensure no 
overlap of programme. The site would also need 
to be considered further as the original location 
for the concept could now be too cluttered.

The scope of this thesis was a large limitation for 
the advancement of the design. The landscaping 
of the children’s playground and park plays a 
major role in the scheme, yet was unable to 
be developed further. This was beyond this 
scope of the built environment and this thesis. 
Further exploration into the landscaping can 
begin to foster a reciprocal relationship with 
the built environment, both in this design and 
with the wider surroundings. Nevertheless, the 
architectural design suggests how the space must 
be occupied. It suggests harmonious landscaping 
to bridge the relationship of public and private 
areas and where some key landscape elements 
should be located to provide privacy and shade 
areas for users.

LIMITATIONS + 
FURTHER RESEARCH
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Upon doing this design again, there would be 
a much more meticulous testing of differing 
concepts. This would lead to a more thorough 
overall development of the thesis. The literature 
review and analysis of the case studies led to 
a successful and methodical framework that 
provided a valid base for the design to start 
from. This aspect of the research would not 
have been done any differently. The addition 
of an active collaboration with the Featherston 
community would provide this research with a 
more thorough and precise grounding to the site 
and context. 

Overall, this thesis offers a framework for 
the alleviation of social segregation within a 
community. It articulates an alternative vision 
for social housing for a less stigmatised future, 
which is responsive to the harsh nature of our 
society. This research challenges the current 
notion of social housing stigma and the social 
segregation found in communities. It places the 
importance of community building and social 
surroundings at the forefront of the design. 
This thesis recognises that there still an absence 
in viable third places in our communities. This 
research builds upon the work of Ray Oldenburg 
and encourages the continuous push towards the 
design of a third place. With additional research 
into this exploration, could start see a shift in 
public perception of social hosing and facilitate 
more profound social connections within our 
communities.

Upon completing this design led research, there 
are several areas that could have improved or 
developed in a different manner. The main 
criticism is the design methodology used. The 
literature review and case studies laid out a 
systematic framework in which various designs 
could be based upon. However, only a singular 
design concept was formulated in response to 
this research. While there were iterative steps 
towards differing designs, the overall concept 
was too fixed and ingrained my mindset for 
any major development to occur. Development 
of this design only materialized in response to 
the issues that arose in that current state of the 
design process. The development never took 
place in a natural manner, which could have led 
towards more dramatic changes in the form or 
positioning in the site. Various concepts could 
have explored differing approaches in the way 
the research is interpreted. Even if this process 
led to exactly the same outcome, the testing of 
different avenues of thinking, would provide a 
more rigorous argument behind the design.
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